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Airport Revenue News (ARN) Honors El Paso International Airport

El Paso, Texas — Wednesday, February 25, 2009- El Paso International
Airport (EPIA) received first place recognition, alongside Dallas Love Field
Airport, for “Airport with the Best Customer Service” in the category of the
Frequent Travelers Award Airport Division of less than 4 million enplaning
passengers per year. This award was given at the Airport Revenue News
(ARN) Conference and Exhibition held last week in Orlando, FL.

Readers of travel magazine Inside Flyer were polled on their favorite airports
for quality customer service throughout the terminals, including friendly
employees, signhage, information services and ambassador programs. Polled
participants are frequent fliers who average 33 domestic flights a year.

“EPIA is extremely honored to have been selected for this award,” said
Monica Lombrafa, A.A.E., Director of Aviation. It is a testament to the quality
service that our employees strive for on a daily basis.” In addition, both of
EPIA’s concessionaires, HMSHost Corporation for food and beverage, and
The Paradies Shops for news and gifts, were honored with the award for
Highest Regard for Customer Service.

Winners of ARN’s 2009 Best Airport Concessions Award
Small Airport
(Fewer than 4 million enplaning passengers)

El Paso International Airport with the Best Customer Service

Dallas Love Field Airport with the Best Customer Service
Concessionaires
- The Paradies Shops Retailer with the Highest Regard for Customer Service

The Paradies Shops Best Overall Retailer

HMSHost Corporation Food Operator with the Highest Regard for Customer Service
HMSHost Best Overall Food & Beverage Operator
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